ptimize coordination, compliance and collaboration with trading partners...

....See today how EasyLink facilitates your transactions

EasyLink knows that trading partner collaboration is critical
to a networked business model. Our goal is to help your
organization extend beyond its four walls for a competitive
and cost effective supply chain operation. By providing all the
functionality inherent in the Easylink value added network,
we help you maximize your investment in the network
services that connect you to your trading partners and
facilitate your transactions.

Our emphasis on providing world-class services cannot be
overstated. That's why we focus on providing innovative
services that set standards within the industry and ensuring
you operate your EDI environment with  enhanced
productivity and improved economics.

Key Benefits of EasyLink

* Improve processing time through real-time, high-speed
connections, faster than traditional VANs.

* Ensure business continuity with auto archiving and tested
disaster recovery plans, and multiple communication
paths.

* Increase staff efficiency with control over your
operations through real-time alerts and reports, and
document flow management.

* Maximize integration outside your four walls by
facilitating transactions of any file type and size in any
format.

Unrivaled Service with EasyLink

* Detailed audit trails

* Protected data center

* Array of real-time reports

* Extended archival storage

 Extensive connectivity options

* 24x7x365 world-class support

* Reliable and secure transmissions

* Real-time data delivery and alert system

* Web-based document flow management tool

Managed AS2: Managing all aspects of an AS2 implementation,
from connectivity to trading partner enablement and program
management.

COMMS: Offering a variety of customized communication
options including VPN, AS2 and frame relay to meet unique
communication requirements.

CONNECT: Connecting to over 50 private networks, public
interconnects, exchanges, service bureaus, and value added
networks.

FAX: Providing real-time and cost-effective EDI-to-fax
capabilities for any document to any fax machine worldwide.

TRANSLATE: Utilizing in-line translation capabilities for any data
format, including EDI, flat file, XML and many others.

% EASYLINK

S E RV I C E §

Our strength becomes your strength.

Rely on us.



Value Added Network Services

Setting the standard for...

IT Best Practices:

. Multiple Internet service providers

. Fault tolerant and hot swappable hardware

. Detailed audit trails for all system activity
Control:

. Real-time alerts

. Real-time reports

. Web based document flow management tool

Business Continuity:

. On-line and off-line archiving

. Tested disaster recovery plan

. Multiple communications paths

Support:

. Direct access to experienced consultants in our U.S.

based center
—  24x7x365 availability
—  Aligning to user-defined priorities
—  Providing expertise to augment customer
capabilities
—  Utilizing tight linkages to engineers in the
development laboratory

—  Assisting with document flow management via

pro-active alerts

—  Offering flexible support via telephone or e-mail

Physical Security:

. Protected data center: built for efficiency, security and
scaleability.
—  Facility Security
*  Coded key cards
e Personal scans
e Surveillance cameras

*  Round-the-clock security staff

—  Infrastructure Security
*  Uninterruptible Power Supply (UPS)

*  Redundant power feeders and
generators

¢ Redundant Halon fire detection and
suppression systems

e Multiple communications entry points

Application Security:

. Transmission security
— VPN - IPSEC
—  Private Frame Relays
— AS2 —all modes
— PGP or GPG supported
— ANX™ private and encrypted network
. End-to-end non-repudiation using AuthentiDate
technology
— Digital Electronic-Post-Mark (EPM)
—  Transmission certified by U.S. Postal Service

*  Proprietary security capabilities
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To learn more, call 1.800.624.5266
or visit www.easylink.com/edi




