
About our EDI Solutions

If your focus is to improve supply chain operations through an 
interconnected business model where you are enabled to comply, 
coordinate and collaborate within your trading communities, then you 
should look to EasyLink for innovative e-commerce solutions.  

At EasyLink, we understand that in today's ever-changing global economy, 
one of the most essential business needs is for electronic communication 
with one's trading partners -- rapidly, securely, and accurately -- in order to 
facilitate critical business transactions and employ streamlined supply chain 
operations. That’s why our emphasis on providing superior technology, 
solutions and support that address evolving market needs and industry 
standards cannot be overstated. Our goal is to help you maximize your 
investment in solutions that connect you to your trading partners and 
enable electronic communications outside your four walls.

For thousands of customers in a variety of sizes, organizational structures, 
industries and levels of technical sophistication, we have revolutionized the 
way in which they conduct business electronically with their trading 
partners. And we accommodate changes to existing processes and new 
operational needs as their businesses evolve.  

With our broad array of offerings, we have the right solutions to ensure the 
security, stability, reliability, and functionality needed to automate your 
transaction workflows – all vital elements for helping you offer unsurpassed 
service, respond to compliance standards, and master new ways of
conducting business.  

Our #1 priority is You …

…See how EasyLink’s EDI Solutions help you transact easily with your trading partners

The EasyLink Advantage

• Superior customer support

• Value-added functionality

• In-depth industry expertise

• Unmatched migration paths

Our strength becomes your strength. 

Rely on us.



• EasyLink VAN Service is a complete value added 
network (VAN) solution that meets electronic data 
interchange (EDI) and e-commerce requirements in a 
secure, reliable, available and flexible environment – all at an 
affordable price - to move information seamlessly and 
efficiently, and to expedite transaction processing regardless 
of file size, communication protocol, or data format.  

• EasyLink Software is designed to enable the 
management and exchange of vital information between 
trading partners and address a full range of requirements 
for effective operations.  The application operates on 
Microsoft Windows computing platforms, features “plug-
and-play” installation and integrates easily to existing 
processes. Our software,  Performance EDI, includes data 
translation, order processing, and retail product 
management.

• EasyLink Web-based Applications offer an 
alternative to managing an in-house operation. With the use 
of a Web browser, the technology required to participate in 
EDI and global data synchronization (GDS) is easily 
acquired. Web-based Applications include TradeGateway for 
EDI and Rapid-Data-Sync for GDS.

• EasyLink Managed Services utilize our team of 
professionals to manage the systems and processes for data 
transport and transformation. Our Managed Services 
include:

E-Commerce Outsourcing: We  leverage our extensive 
experience in the industry, knowledge of industry trends
and directions, and understanding of trading partner
requirements to manage EDI operational environments and 
transaction workflows as well as EDI strategic projects, 
from concept through solution delivery.

E-Commerce (EC) Service Center: Our professionals serve as 
an extension to organizations by performing activities that 
enable compliance to trading partner mandates. Those 
activities include EDI-to-Fax/Email, Fax/Email-to-EDI, 
label/tag/sticker generating and printing, and U.P.C. Catalog 
updating.

Trading Partner Enablement and Management: We utilize our 
resources, experiences, and offerings to manage the 
complex tasks and various requirements associated with 
integrating trading partners into a trading community. 

• EasyLink Professional and Consulting Services
utilize our team of experts to assist with all phases of an e-
commerce business-to-business initiative, including the 
planning, analyzing, designing, constructing and implementing 
of the solution.  

Mapping:  Our technical experts provide EDI data mapping 
services in a wide-variety of tools to enable the translation 
between different data formats.  

With EasyLink as your partner, you can move forward with confidence, knowing that our breadth of offerings provides a path for 
migration as your business evolves and changes.

Our array of products and services offers functionality and scalability to enable trading partners of different sizes with unique 
business models, diverse company infrastructures, and various levels of technical sophistication to transport, route and deliver
information seamlessly, reliably, and securely, regardless of protocol or format.

To learn more, call 1.800.624.5266
or visit www.easylink.com/edi
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